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1. APP Download and Startup

1.1.Download APP

To use our services, users can download the ‘HomeEZ> APP by clicking links below or

scanning the QR code:

1. Google Play: https://play.google.com/store/apps/details?id=chelionv1.apk

Figure 1-1 Android system QR Code of APP

2. APP Store: https://apps.apple.com/cn/app/chelion/id6443480987

Figure 1-2 i0OS system QR Code of APP

1.2. APP startup

The launch page of Chelion HomeEZ APP, with the logo of Shanghai Chelion HomeEZ

Renewable Technology Co., Ltd, as shown in figure 1-3.
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Figure 1-3 Launch Page
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2. Sign up and Log-in
2.1.Sign up

Step 1 Users can click [Sign up] button on the main page (as shown in figure 2-1) to jump to

users’ registration page.

Environmental
sustainability and
green living

Terms of Use Privacy notice  Cookies policy

Figure 2-1 main Page

Step 2 On the registration page (as shown in Figure 2-2), users can complete the registration
process by verifying their email address, filling in their password, reading and ticking box to

agree relevant materials.
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[3 | have read and agree to the terms and
conditions, privacy policy and cookies policy.

Figure 2-2 Sign-up Page

—End

2.2.Login

Users can click [Log in] button on the main page to jump to users’ login page. On the login
page, users input E-mail address and password, click the [Login] button to start using

Chelion HomeEZ service, as shown in Figure 2-3.
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Forgot password ?

Figure 2-3 Login Page
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3. Device Management

3.1.Device binding

Step 1 On the "Control" page, users clicks the [+] button in the upper right corner (as shown
in Figure 3-1) to jump to the "Your Home" page.

Xiantest @

ZZL0098N0O00L00E06LYS
1

A = = B

Home ort More

Figure 3-1 Control Page

Step 2 On the Devices Address Location page (as shown in Figure 3-2), the system
automatically locates and fill-in users' current location and allows users to fill-in the address
manually or postal code. Then, users click the [Confirm] button to proceed the device binding

process.
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Shan Xian, Heze, Shandong, China

Shan Xian, Tongshan County, Xianning, Hubei

China

Shan Xian, Suichuan County, Ji'An, Jiangxi

China

Ben Shan Xian, %
Heilongjiang, China

# Shangzhi, Harbin

Ben Shan Xian, Guangning East Road

Beizhen, Jinzhou, Liaoning, China

Status. Home. Report More

Figure 3-2 “Your Home” Page

Step 3 After users scanning or manually filling SN code on the device code page (as shown in

figure 3-3), users can click [Confirm] button to complete the device binding process.

< Return

t find your QR code or barco

3
Tap to Scan Again

lgn the QR code or barcode
P device within the scanning

Serial number

5A1606111980N9B00121

[ Q ® 0 .o

Status. Home. Report More

Figure 3-3 Device Code Page

Step 4 After completing the device binding, users can switch the newly bound device and view
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its data on the control page (as shown in figure 3-1).

/\ CAUTION

Only when the device is connected and the indicator light of the data collector is blinking
blue, users can successfully bind the device.

3.2.Switching device

Step 1 On the ‘Control’ page (as shown in figure3-1), users can click to expand the drop-down
box in the upper left corner.

Step 2 Users could view address information of all devices that bound to the current account.
By selecting a different address, the “Control” page will display the appropriate device

information.

NOTE
When users switch different device, data on ‘Status’ and ‘Report’ pages will change accordingly.

3.3.Deleting device

On the ‘Control’ page(as shown in figure3-1), users can see a red trash can icon below the
open/close button. Users can click this button to perform device deletion operations.

——End
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4. Control

Users can view device serial number, on/off status information on the "Control" page.
4.1 Turn on/off device

Step1l On the "Control" page, users can view the real-time on/off status, serial number and
location of the current device.

Step2 Users can control the device switch by clicking the [On/Off] button,as shown in figure
3-1.




Chelion HomeEZ Residential EMS Software User Manual

5. Tariff Setting

5.1.Tariff Details Display

Users can view the details of the currently active tariff packages on ‘More’ page, by selecting

the tariff plan tab, as shown in figure 5-1.

Account
Account : Password O~
Tariff plan K’ vrp X
Updated on February 8th, 2023 (

Support
Contact 1) Feedback ]

Language ¥ About o

A = = B

Home Contral ____Status______Report

Figure 5-1 Tariff plan

/\ CAUTION

For a more accurate calculation, we highly recommended that users share their tariff
structure.

5.2.Switch tariff package

Step 1 Users select the ‘More’ page and click the [Tariff plan] tab to jump to the page ‘Tariff’,
as shown in figure 5-1.
Step 2 Click the [edit] icon in the upper right corner to go to the tariff edit page, as shown in

figure 5-2.
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15:50 T .
< Return =4
Tariff
Plan name Package-One
Nation/Region Australia(AUD,$/ kwh)
Operator AU-Energy Locals
Energy - Tou
Available months Sep.-Oct.

@ Whole Week

0 0:00-6:59 (off peak) 7:00-21:59 (shoulder)
[0 22:00-23:59 (off peak)

o 502013

$0.2563

A = = B

Home Control Status. Report

Figure 5-2 Tariff Switch
Step 3 Select the target package and the effective date and click [Save] button to submit the

change request. After setting the new rate, a prompt for the new rate plan will appear, as shown

in figure 5-3.

15:50 m
< Return
Plan name Package-One

Start date 7/20/2023

A = = B

Home Control Status Report

Figure 5-3 Tariff Switch Plan
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6. Devices Overview

6.1.Daily overview

On the "Home" page, users can view bills (including total daily savings total consumption

today and income today). weather and energy flow charts, as shown in Figure 6-1.

Selling energy @

Bill today

Savings today $0

$ 0 Income today
$0

Fri
Tany
—

n«

Live

Today

! 3.05 kWh generated
58 kW : 91 % self-reliant
e
) k= 2.00 kWh charged
0 kW : 0 kWh discharged
-
-
= oas KkWh charged
0 kW g 22 % of today's usage
-
@ ~ 0.06 kWh bough
b
o ougl
40 kW . 0 % kWh sold
More
Figure 6-1

6.1.1. Energy Flow Chart
Users can view real-time energy flow charts on the [Home] page. This includes real-time
information for each module and the current cumulative energy consumption (as shown in

Figure 6-1.)
6.2.Status

6.2.1. Device Status

On the [Status] page, users can switch different subjects (including PV Generation, Energy
Distribution, Battery Status, Grid Usage) by clicking on the corresponding tab, and then

different charts can be displayed, as shown in figure 6-2.
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Selling energy

Due to high demand for excess energy, grid
prices are currently high. It's an opportune
time to sell energy
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Home Contral Report More

Figure 6-2 Status

NOTE
If users switch different devices in [Control] page, [Status] and [Report] pages will display

the data of the new device.

6.3.Report

On the ‘Report’ page, users can view variety of chart in different time slot, which includes
billing, battery, PV, consumption, generation, load. Users can access the data in a specific time
slot through the following steps:

Step 1 On the ‘Report’ page, users click the data picker to select a time range, as shown in

figure 6-3.
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7/1/2023 - 7/13/2023 3

Money

Energy bill

A prediction of your statement that displays the cost of
electricity you have consumed from your supplier.

2
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= (g ) D .o

Control

More

Figure 6-3 Report
Step 2 Select a start date and an end date, click the [SAVE] button to submit, and the interface

will automatically jump to the ‘Report’ page to display the corresponding data, as shown in

figure 6-4.

X

SELECTRANGE

Mar 1 - Mar 28

March 2023

26 27

April 2023

Figure 6-4 Report Time Picker

Step 3 Click each report card to access the different dimensions of current device, as shown in
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figure 6-5.

€ Generation

Self-powered

A percentage metric that measures the ability of a
system to generate and use its own electricity from
renewable sources such as solar panels, rather than
relying on electricity from the grid.
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Total generation

A metric that measures the total amount of electricity
generated by a solar system over a period of time.
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Control St

Figure 6-5 Example of Report Card

—-End
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7. Settings

7.1.Account information

7.1.1. Email setting
Step 1 On the ‘More’ page, users click [Password] tab and select [E-mail] tab to jump to the
‘E-mail setting’ page, as shown in figure 7-1.

<Rewm  Password

E-mail Password ~
= o« @& 0

Control Stal

Figure 7-1 Password

Step 2 Enter password of the current account, verify new E-mail address, and click [Save]

button to finish E-mail information update, as shown in figure 7-2.
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< Return

Change E-mail

Current password o

New Email ]

No verification code received? Contact
us.

Verification code

A = = B
Home Conmol ___ Status  Report

Figure 7-2 E-mail

—End

7.1.2. Password setting
Step 1 On the ‘More’ page, users click [Password] tab and select [Password] tab to jump to the

‘Password setting’ page, as shown in figure 7-1.
Step 2 Verify current password, confirm the new one and click [Save] button for updating the

password of the current account, as shown in figure 7-3.
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< Return

Change password

‘ Current password [N\
\ New password LN\
{ Confirm password I\

A = = B

Home Contral __Status ___ Report

Figure 7-3 Password

—End

7.1.3. Log out
Users select the ‘More’ page and clicks the [Sign out] button at the bottom of the page to finish

logging out process, as shown in figure 7-4.
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Account

Account & Password A
fy helion.com Jpdated on June 14th, 2023

Tariff plan B VPP ~
Updated on February 8th, 2023

Support
Contact ¢ Feedback (]
Language % About ()

English

= o« @& 0

Control Staj

Figure 7-4 Log-out

7.2.Support information

7.2.1. Contact information

On the ‘More’ page, users select the [Contact] tab to access their support center information,

include address, phone number, and office hours, users can directly enter the phone call page

by clicking on the phone number,as shown in figure 7-5.
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< Return

Chelion US NE Support
Address : Center (Demo), 1403 Galvin
Rd S, Bellevue, NE 68005

Phone number : +1(531) 4447 174

Office hours : 08:00-17:00
E-mail : chelion@chelion.com
Y 9
S
9
* 9
0
9 LA TSRS
9@
2 %
9 ° °

A = = B
Home

Figure 7-5 Support Center

7.2.2. FAQs
On the ‘More’ page, users click [About] tab and select [FAQ] tab to jump to the ‘FAQs’ page,

as shown in figure 7-6.
< Return

How do | change my ¢
password?

On the [More] page, please select the
Password tab to jump to the change
password page. You will need to
enter your previous password before
changing to a new one.

How do | change my account PN
email address?

How do | contact support? T

A = = B

Home Contral __Status______Report

Figure 7-6 FAQs
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7.2.3. Version record
On the ‘More’ page, users click [About] tab and select [Version] tab to jump to the ‘Version’

page, which contains historical version information, as shown in figure 7-7.
< Return

v2.1 +

1. New Ul release.

2. Logo Updated.

3. APP name change to " Chelion
HomeEZ".

4 New restriction: new users need to
bind their devices before they can use
the service,

5. Fixed some knowed issues,

v1.0 T

A = = B

Home (=

Figure 7-7 Version

7.2.4. Supported language
Supported language include English, Spanish, and Japanese, which could be selected by click

[Language] tab on ‘More’ page, as shown in figure 7-8.
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English

BAE
Espafiol

Close

A = o B

Home

Figure 7-8 Language
7.2.5. Feedback

Coming soon...




